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Thursday, November 08, 
Pierce-Web 
Docket No W-01445A-12-U34a 

Docket No W-O1445A-12-0348 

Dear Chairman and Commissioners, 

I'm eMailing regarding the Application for Permanent Rate Increase by Arizona Water Company Docket No. W-01445A-12-0348. 

As a customer and Arizona citizen, I must object to this increase. 
I have not read their supporting rationale for this mind boggling request. 
However, I rely on All of you to filter out the unsupported chatter. 

Maybe it's the time-honored strategy by AZ Water to ask for 36% hike, settling for their real target, maybe 20%. I cannot see either as 
justified. Require fact checking. 
Are they a for-profit entity? It sees so. 

VOTE NO, I do understand you must say NO with a reason. 

Thanks, 

Bill & Bonnie Pumphrey, 
Village of Oak Creek Sedona. 

Note : not everyone in Sedona has money, as many believe. 
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